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Lights,  camera,

action!

Children with chronic illnesses star in their own

self-help videos, thanks to this pediatric psychologist.

BY AMY NOVOTNEY

en you're a teenage girl in the throes of prom
season, it’s devastating to find out you have
leukemia and that chemotherapy will cause all

your hair to fall out. Kosair Children’s Hospital in Louisville,
Ky., has an answer for that. Enter the “Coping Cart,” a mobile
multimedia system designed by pediatric psychologist Bryan D.
Carter, PhD, to ease children’s stress and anxiety about illnesses,
medical procedures or treatment regimens.

The cart — which some say resembles a refrigerator on
wheels — is decorated with a jungle and ocean theme to make
it look “less sterile,” Carter says, and opens up to reveal an iMac
computer complete with a webcam and video editing software
that allow patients to create clips about their hospital stays, their
understanding of their medical conditions and their coping
experiences.

Patients can also watch videos made by other kids who
discuss how they overcame fear and anxiety around diseases
or medical procedures. In one video, 18-year-old Kristen talks
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about the fun she had picking out wigs to wear after she lost
her hair to chemotherapy. Another features 12-year-old Cody, a
cancer patient, discussing the difficulties of pill swallowing: He
shows viewers how to relax their throats, demonstrating with
Nerds and Sweet Tarts candies.

“Using these videos has become a way to reach out to kids to
help them see another child going through something similar
and how they did it,” says Carter, director of the pediatric
consultation-liaison service at Kosair Children’s and a professor
of child psychiatry and pediatrics at the University of Louisville
School of Medicine.

In addition to the video component, the cart houses a
printer and scanner to allow kids who aren’t interested in
creating videos to write stories or create comic books about
their experiences. The cart also includes a clinical biofeedback
unit, which monitors patient heart rate variability and galvanic
skin response, two important correlates of relaxation and
decreased anxiety. A video game interface teaches children
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relaxation, coping and anxiety management skills. Younger
children enjoy the cart’s toy stethoscopes, dolls, puppets and
surgery tools, which allow them to demonstrate what happens
during a medical procedure and feel more in charge of their
care by acting as the “experts,” Carter says.

This year, the hospital’s marketing team began uploading
several of the videos onto a special website, www.copingclub.
com, where patients worldwide can access them. Already, Carter
says he has received feedback from a colleague in Chicago
whose pediatric cancer patient overcame his pill swallowing
phobia after watching Cody’s video.

Camera-based therapy
The idea for the Coping Cart — funded by a 2006 grant
from the Kentucky Psychological Association Foundation —
stemmed from Carter’s training in the theories of Stanford
University psychologist Albert Bandura, PhD. His social
learning theory — that people learn best from role models with
similar characteristics — is put into practice nearly every time
he wheels the cart in to work with a patient.

In April, for example, Carter used the cart to distract an
8-year-old patient who was admitted with severe burns on
his legs. During the boy’s first dressing change, Carter turned
on a video of a girl demonstrating deep breathing techniques

and talking about how during painful procedures, she thought
about ice cream, marching bands and her other favorite things.

“Instead of us telling him what to do, he’s seeing another
child model it and talk about it,” Carter says.

The videos often work particularly well with children who
are withdrawn, don’t want information about their conditions
or refuse to talk about their anxieties, behaviors that can lead to
added stress and even contribute to noncompliance. Seeing how
other children cope with their fears often enhances connections
with otherwise hard-to-reach kids better than traditional talk
therapy. “It’s kind of a stealth way of getting through to these
kids,” Carter says.

The children who create the videos benefit as well, says
Jeffrey Grill, MD, a professor of pediatrics at the University of
Louisville School of Medicine who refers many inpatients to
Carter’s team. Grill says the Coping Cart’s video editing tools
help the young videographers develop a sense of mastery over
the illness. In one video, for example, 16-year-old Seth talks
about how much he dislikes undergoing his treatments for
cystic fibrosis, but admits that if he didn’t, he couldn’t play his
favorite sport, soccer.

“They’re getting therapy for themselves by helping other
kids cope,” Grill says.

After using the cart’s tools and consulting with a pediatric
psychologist, many patients don’t return
to the hospital for problems related to
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coping with their condition or managing
stress — a huge marker of the program’s
success, says Grill and others. Grill says
he only sees patients again if new medical
issues arise, and even in such cases, most
patients become more goal-directed and
less anxious about their conditions.

“These kids are able to function better
through what Bryan teaches,” Grill says.
“He gets them back to the things kids
should be doing.” l

As a spin-off from seeing pediatric
patients with chronic pain issues via

his consultation-liaison work at Kosair
Children’s, and with funding from the
Norton Healthcare Community Trust,

this year Carter also launched a treatment
program for adolescents with painful and
fatiguing conditions, the Children’s Health
& Illness Recovery Program. This program
also includes a website containing patient-
and parent-generated videos for use by both
patients and clinicians at www.louisville.

edu/chirp.

Amy Novotney is a writer in Chicago.

60

MONITOR ON PSYCHOLOGY « JULY/AUGUST 2010

Join exhibitors on Saturday, August 14, from 10am-11am for author signings
in the booths of participating book and test publishers. Coffee will be served
on the show floor in Halls A, B, & C of the San Diego Convention Center.

Below is a list of publishers and authors participating in
the Coffee With the Authors hour. Buy these products
in individual publisher booths and have them signed

while you're there!

Alliant International

University

Booth 613

Eric Hickey, PhD, Dean, California
School of Forensic Studies, Serial
Murderers and Their Victims, 5th ed.,
Wadsworth Publishing

Kyle Boone, PhD, Professor, California
School of Forensic Studies, Assess-
ment of Feigned Cognitive Impair-
ment: A Neuropsychological Perspec-
tive, Guilford Press.

Boundary in a Box, LLC

Booth 1515

Zeb Lancaster, PhD, BodyMind Boundar-
ies for Beginners

Contemporary Prayer Beads

Booth 1622

Eleanor Wiley, Changing Bead by Bead:
Seeing Your Life as a Strand of Beads

Impact Publishers, Inc.

Booth 707

Dr. John Flowers, co-author, How to Fail
as a Therapist, 2nd ed. and co-author,:
Thoughts for Therapists

Dr. Robert Alberti, co-author: Your Per
fect Right: Assertiveness and Equality
in Your Life, 9th ed.; co-author: Rebuild-

ing: When Your Relationship Ends, 3rd
ed.; and co-author: After Your Divorce:
Creating the Good Life on Your Own

Dr. Philip Stahl, Parenting After Divorce:
Resolving Conflicts and Meeting Your
Children’s Needs, 2nd ed.

Dr. Rachel MacNair, editor: Working for
Peace: A Handbook of Practical Psy-
chology and Other Tools

Melissa Froehner, co-author: Teen
Esteem: A Self-Direction Manual for
Young Adults, 3rd ed.

Iranian Psychological

Association of America (IPAA)

Booth 1627

Shirin Nooravi, PsyD, in Farsi, published
the following books: How to Be An
Effective Parent! and Learn from our
Children, and CDs: How to Be a Good
Spouse, How to Choose Our Spouse,
How to Be an Effective Parent!, and
How to Be a Good Parent to Our
Children

MHS Inc.

Booth 708

Dr. Sam Goldstein and Dr. Jack Naglieri,
co-authors of Autism Spectrum Rating
Scales Assessment and Assessment
of Autism Spectrum Disorder

Dr. Jack Naglieri, co-author of CAS—
Cognitive Assessment System, and
much more!

Dr. Sam Goldstein, co-author: Learning
Disabilities and Challenging Behaviors,
and much more!

Dr. Steve Stein, The EQ Edge: Emotion-
al Intelligence and Your Success and
Emotional Intelligence for Dummies

New Harbinger Publications,

Inc.

Booth 801

Matthew McKay, author of The Dialecti-
cal Behavior Skills Workbook; The Re-
laxation & Stress Reduction Workbook,
6th ed,; Messages, 3rd ed.; Thoughts
& Feelings, 3rd ed. (among other titles)

Pearson-Clinical Assessment
Booth 802

Yossef S. Ben-Porath; PhD; MMPI-2-RF

Daniel Bruns, PsyD; BHI 2 and BBHI 2
tests

Random House

Booth 616

Susan Krauss Whitbourne, author, The
Search for Fulfillment: Revolutionary
New Research That Reveals the Secret
to Long-term Happiness
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